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Remark: The English version is a translation of the original in Thai for information purpose only. In case of a discrepancy,
the Thai original shall prevail.

SUMMARY OF TERMS AND CONDITIONS, COVERAGE AND GENERAL EXCLUSIONS

GLOBAL TRAVEL INSURANCE PLUS (SELF THROUGH ELECTRONIC CHANNEL (ONLINE))

®  Definition

Company means Thaivivat Insurance Public Company Limited

Insured means the person named as Insured in the policy schedule as a person is covered under this
Insurance Policy

Authorized Company means a company or juristic person or an agent of an emergency assistance service provider
authorized by the Company issuing this Insurance Policy to provide emergency assistance
and other services to the Insured during travel, as specified in this Insurance Contract.

Accident means an event which happens suddenly from external means giving rise to a result which is not
intended or anticipated by the Insured.

Injury means  bodily injury which is caused directly and solely from an accident and is independently from
other causes.

Sickness means symptom, irregularity, illness or disease occurred to the Insured unexpectedly, acute and
independently from other causes after this Insurance Policy is in force.

Medical Standard means international rules or practices of modern medical service that creates suitable treatment for
the patient according to the medical necessity and correspondent with the summary from the
injury and sickness background, finding, autopsy result or others (if any).

Medical Necessity means  medical treatment which meets the following conditions:

(1) in accordance with the diagnosis and treatment for such illness or injury of the patient;
(2) in accordance with medical indication of current medical standard;
(3) not primarily for the convenience of the patient or his/her family or treatment provider
solely; and
(4) in accordance with the suitable medical standard of patient care based on the medical

necessity of such injury or sickness of patient.

Customary and means medical treatment cost and/or any reasonable expense upon comparing with service of the
Reasonable Medical hospital or medical center or clinic charged to general patient of the hospital or medical
Charges center or clinic where the Insured has received treatment.

Pre-existing Condition means the disease (including complications), symptom or abnormality occurred to the Insured

within 12 months preceding the effective date of coverage of this Policy with sufficient
indication that general person will seek diagnosis, care or treatment or enable the doctor to

provide diagnosis, care or treatment.

111 590 8
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® General Terms and Conditions

1. Premium payment

The premium is due immediately prior to the start of the trip and the policy will cover as per the schedule in the certificate.
2. Period of Insurance

This Insurance covers for the period of Insurance concluded from the entire duration of the Insured Trip as specified in the
Policy and commences as follows:

2.1 Single-trip Policy

For Single Trip Cover, insurance coverage shall commence two (2) hours before the Insured departs Thailand or at the date
and time specified in the Schedule whichever comes later and shall continue until the Insured shall return to his/her residence within
Thailand or within two (2) hours after arrival in Thailand or until the expiry of the insurance whichever comes first (unless specified
otherwise in this Policy).

2.2 Annual Multi-trip Policy

In respect of Annual Multi-trip policies, the policy will be effective for the period of insurance shown in the policy
schedule and covers all trips abroad made by the Insured during that period following the same criteria as 2.1 and each trip is no
longer than the maximum trip length permitted and shown in the policy schedule.

The Insurance cover will extend beyond the agreed point in time if the scheduled end of the insured trip is delayed for
reasons beyond of the control of the Insured or the employer or business partner of the Insured if travelling for business purposes
provided the Insured returns at the earliest opportunity and by the quickest route possible.

3. Report of Accident and Claim

The Insured, beneficiary or representative of the said person, as the case maybe, must inform the Company in case of
injury, loss or damage that could cause the claiming for benefit under this Insurance Policy without delay. In case of death, notice
must be reported to the Company immediately, unless it can be proved that there is reasonable explanation why the notice cannot be
made in a timely manner and the notification is given to the Company as soon as possible.

In the claiming process, the Insured, beneficiary or representative of the said person is required to send the documents as a
state in insuring agreement and/or endorsement or any required document as deemed necessary to the Company within the period
specified by the Company at their own expense.

Non submission of documents within the specified time shall not jeopardize the right to claim if it can be proved that there
is reasonable explanation why a claim could not be made in a timely manner and that the claim was filed as soon as possible.

4. Termination of the Policy

4.1 In case of a single-trip policy, after the Insurance Policy is issued the premium shall not be refunded unless there is
evidence from the embassy displaying that the Insured’s visa application is not approved. In such case, the Insured must inform the
Company of the visa disapproval before the coverage of the Insurance Policy starts.

4.2 In case of an annual multi-trip policy, the Insured or the Company shall have the right to cancel the Insurance Policy

according to the following conditions.

®  General Exclusions
This Insurance Policy does not cover any loss or damage due to, as a consequence of, causes by or occur at the time

as follow;(Unless otherwise specified in insuring agreement)

111 6 910 8
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1. Suicide or attempted suicide or self-inflicted injury.

2. War, invasion, act of foreign enemies or warlike whether declared or otherwise, or civil war, insurrection,
rebellion, riot, strike, civil commotion, revolution, coup d’état, chaos from the uprising of citizens against government,
martial law announcement or any incident causing the maintenance of martial law.

3. Terrorism.

4. Intentional unlawful acts of the Insured, seizure, confiscation, deterioration, destruction by Customs or other
competent officer, violation of government regulations.

5. Ionizing radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the
combustion of nuclear fuel and any process of nuclear disruption which is carried out by itself.

6. Explosion of radioactivity or nuclear component or other hazardous material which may cause explosion in
nuclear process.

7. While the Insured serves as a soldier, police, or a volunteer and participates in war or crime suppression.

8. While the Insured is in the country or territory which is specified as excluded territory on policy schedule and/or
the endorsement (if any).

9. While the Insured is at the oil rigs, offshore petroleum drilling platform or underground mining.

® Insuring Agreement and Endorsement

The Company agrees to provide coverage only specified in the insuring agreement and/or the endorsement which is
attached with this Insurance Policy and sum Insured is as specified on the policy schedule only.
1. Insuring Agreement
o Insuring Agreement Travel Accident Insurance
e Insuring Agreement Medical Expenses Abroad
e Insuring Agreement Follow-Up treatment in Thailand
o Insuring Agreement Emergency Medical Evacuation and Repatriation of Mortal Remains
o Insuring Agreement Compassionate visit arrangement in case of Illness/Accident
o Insuring Agreement Repatriation of minors to Thailand
o Insuring Agreement Search, rescue and recovery costs
e Insuring Agreement Trip Cancellation
o Insuring Agreement Trip Curtailment
e Insuring Agreement Loss or Damage of Baggage
e Insuring Agreement Delay in public transportations (Lump-Sum Payment)
e Insuring Agreement Baggage Delay (Lump-Sum Payment)
e Insuring Agreement Hijack
e Insuring Agreement Miss Connecting Flight (Lump-Sum Payment)
o  Insuring Agreement Loss of Passport
e Insuring Agreement Third Party Liability
e Insuring Agreement Rental Car Excess Cover

e Insuring Agreement Golf Cover
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e Insuring Agreement Oversea Hospitalization Benefit

2. Endorsement

o  Endorsement on Extension of Coverage for Travel Expenses Incurred Due to Hospitalization Resulting from

Injury or Illness

o  Endorsement on benefits for emergency telephone charge

***This Summary is not an agreement of insurance, all benefits and sum insured are subject to the policy terms,

conditions and exclusions and to the limits indicated under the selected plan. ***

If the conditions or wording in this Summary contradict to the Policy, it is noted to follow wording in the Policy

instead.
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